Singapore Math Hub - Frequently Asked Questions @

What is the process to renew or add additional subscriptions?
If you need additional subscriptions, our team is happy to provide a quote upon request at
school@singaporemath.com.

Helpful reminders:

¢ Dimensions Math digital subscriptions are licensed on a one-user-per-resource basis.
Each teacher or student who needs access to a specific eBook or video must have their
own individual subscription to that resource.

e Dimensions Math video subscriptions can be purchased on their own, while eBook
subscriptions are offered as affordable add-ons to the corresponding physical book titles
and quantities. To help ensure smooth access for your users, please ensure a
subscription has been purchased on behalf of each applicable user.

e Access to digital resources for Primary Mathematics Singapore International Edition is
included with your PM SIE bundle purchase. To obtain a new subscription, a new bundle
must be purchased.

The Singapore Math Hub is supported on:
o Google Chrome (current version)
o Safari (current version)

For optimal performance, we recommend using the most up-to-date version of your browser.

Can more than one user share the same account?
No. Accounts may not be shared.

Each user must have their own individual account to ensure proper access, assignment tracking,
and data integrity.

Can multiple users share a single subscription?
No. Digital subscriptions are licensed per user, per resource.

Each teacher or student who needs access to a specific eBook or video must have their own
individual subscription.

Which resources are printable?
e Printable availability varies by resource.
e Due to copyright restrictions, Textbooks, Workbooks, Tests, and Teacher’s Guides cannot
be printed, copied, or otherwise reproduced.

How long do subscriptions last?
Digital subscriptions are valid for one year from the date of purchase.

Does the platform sync with Single Sign-On (SSO) services or Learning Management
Systems (LMS)?

At this time, the Singapore Math Hub does not integrate with Single Sign-On (SSO) services or
external Learning Management Systems (LMS).
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Our platform is intentionally designed as a focused, content-delivery system rather than a fulll
student information or grading system. This allows us to:

1.

Maintain Simplicity and Reliability

By keeping the login and class management system streamlined, we reduce technical
complexity and minimize integration-related issues that can disrupt instruction.

Protect Student Privacy

Avoiding third-party integrations ensures tighter control over student account data and
reduces external data-sharing dependencies.

Provide Consistent Access Across Schools

Schools use a wide variety of LMS and SSO systems. Rather than building and
maintaining multiple integrations, we provide a standardized login experience that works
the same way for all users.

Support Younger Learners

Most Singapore Math classrooms serve elementary students. Teacher-managed
usernames and passwords are often simpler and more practical than district-level SSO
workflows.

Prioritize Instructional Experience

Our platform is designed primarily for content access, assignment tracking, and classroom
presentation—not as a gradebook or SIS replacement. Keeping the system focused
allows us to optimize performance and usability.
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